BALLARD DESICGNS

ABOUT THE CUSTOM DRAPERY PANELS

Thank you for your interest in our Custom Drapery Panels. We developed this informational packet to take
the guesswork out of making your selection and placing your order. However, if you have questions not
addressed below, please call us at 800-535-8776. One of our representatives will be glad to assist you.

DESIGN & CONSTRUCTION

Our Custom Drapery Panels are available in four styles: Single Classic Panel (52"W), the set of 2 Double Pinch Pleat Panels
(30" or 48"W), the set of 2 Inverted Box Pleat Panels (30" or 48"W), and the Café Panel (50"W). All of our Drapery Panels are
made in the USA.

FABRIC

Order your Custom Drapery Panels in any of the following Fabric Options: 1) Off-White Twill; 2) Special Order in any fabric
from our extensive Library or 3) send us your own. Go online to view all fabric options with pricing, or see a selection of our
best-selling Essentials and Designer favorites.

NOTE

« If your fabricis railroaded, the pattern will be horizontal across the panel. For example, if your fabric has stripes across the
bolt, thatis how it would appear on the panel.

+ Pinch Pleat Panels do not work well with thick fabrics like velvets. If orders come through with those type fabrics, the
vendor is making the panelsinto Inverted Pinch Pleat Panels.

ORDERING AND DELIVERY
To place an order, please call 800-535-8776.

CUSTOMER’S-OWN-MATERIAL (COM) INFORMATION
FOR THE CUSTOM DRAPERY PANELS

FABRIC REQUIREMENTS

Please Note: All fabric must be at least 54"wide.

NON-RAILROADED/RAILROADED

ITEM # DRAPERY PANEL LENGTH | PLAINFABRIC | 2"-6" 714" 15"-20" 21"-27" 27"+
REPEAT = REPEAT = REPEAT = REPEAT REPEAT
DC123 84" 2% yd 2% yd 3% yd 3% vyd 3% yd 3%yd
DC123 96" 3yd 3yd 3% yd 3% yd 3% yd 4yd
DC123 108" 4yd 4yd 4%, yd 4% yd 4%, yd 5vyd
DC123 120" 4, yd 4% yd 5yd 5yd 5yd 5% yd

NON-RAILROADED/RAILROADED

ITEM # DRAPERY PANEL LENGTH | PLAIN FABRIC 2"-6" 7"-14" 15"-20" 21"-27" 27"+
REPEAT REPEAT REPEAT REPEAT REPEAT
FD111- 30" 84" 7yd 8yd 8yd 9yd 9yd 10 yd
FD111- 30" 96" 8vyd 9vyd 9vd 10yd 10yd 1Myd
FD111- 30" 108" 9vyd 10 yd 10 yd 1yd 1yd 12 yd
FD111- 30" 120" 10yd 1yd 12 yd 12 yd 13yd 14 yd

Please note: Send continuous yardage only; we cannot use multiple pieces of material. Yardage must be on a bolt, not folded.
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BALLARD DESICGNS

CUSTOMER’S-OWN-MATERIAL (COM) INFORMATION
FOR THE CUSTOM DRAPERY PANELS

FABRIC REQUIREMENTS

Please Note: All fabric must be at least 54"wide.

NON-RAILROADED/RAILROADED

ITEM # DRAPERY PANEL LENGTH | PLAIN FABRIC 2"-6" 7"-14" 15"-20" 21"-27" 27"+
REPEAT REPEAT REPEAT REPEAT REPEAT
FD112- 48" 84" 10 yd 12 yd 12 yd 13 yd 13 yd 15yd
FD112- 48" 96" 12 yd 13vyd 13vyd 14 yd 14 yd 16 yd
FD112- 48" 108" 13 yd 13% yd 147 yd 15yd 16 yd 17 yd
FD112- 48" 120" 147 yd 16 yd 17" yd 17% yd 19vyd 19% yd
NON-RAILROADED/RAILROADED
ITEM # DRAPERY PANEL LENGTH | PLAIN FABRIC 2"-6" 7"-14" 15"-20" 21"-27" 27"+
REPEAT | REPEAT REPEAT REPEAT REPEAT
FD109- 30" 84" 7yd 8yd 8yd 9yd 10 yd 10 yd
FD109- 30" 96" 8yd 9yd 9yd 10 yd 10 yd 1yd
FD109- 30" 108" 9vyd 10 yd 10 yd 1yd 1Myd 12 yd
FD109- 30" 120" 10 yd 1yd 12 yd 12 yd 13yd 14 yd
NON-RAILROADED/RAILROADED
ITEM # DRAPERY PANEL LENGTH | PLAIN FABRIC 2"-6" 714" 15"-20" 21"-27" 27"+
REPEAT | REPEAT REPEAT REPEAT REPEAT
FD110- 48" 84" 10yd 12 yd 12 yd 13yd 13 yd 15yd
FD110- 48" 96" 12 yd 13yd 13 yd 14 yd 14 yd 16 yd
FD110- 48" 108" 13 yd 13% yd 147 yd 15yd 16 yd 17 yd
FD110- 48" 120" 147 yd 16 yd 17" yd 17% yd 19vyd 19% yd
NON-RAILROADED/RAILROADED
ITEM # DRAPERY PANEL LENGTH | PLAIN FABRIC 2"-6" 7"-14" 15"-20" 21"-27" 27"+
REPEAT REPEAT REPEAT REPEAT REPEAT
DC310- 50" 30" 2% yd 2% yd 2% yd 2% yd 2% yd 2% yd

Please note: Send continuous yardage only; we cannot use multiple pieces of material. Yardage must be on a bolt, not folded.
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BALLARD DESICGNS

ABOUT BALLARD'S “CUSTOMER'S-OWN-MATERIAL" SERVICE

For a truly custom look, we'll expertly upholster your favorite Ballard Designs piece
using your own material - just follow the guidelines below. Our Product Specialists
are standing by to answer any questions and to help place your COM order.

SELECTING YOUR FABRIC
What fabrics will we NOT accept?

Leather - Sheets - Striped patterns or plaids for tufted furniture
Silk + Rugs (tufting process distorts the stripes)
Vinyl +  Quilted pieces

Fabric with flaws
Other helpful things to know when selecting your fabric:

If your fabric features a central design, we will make every effort to center it on your item, when specified
on the order form.

Any stripes will be arranged vertically, unless you request horizontal striping.
We only accept continuous yardage.
Contrasting fabrics only accepted on select items (please call for details).
+ Inadequate fabric WILL delay your order.
+  Wereserve theright to refuse the fabric if it will compromise the quality of the piece.

+ Many customers choose a Ballard Fabric-by-the-Yard for their COM; please call for information or see our
selection online.

PREPARING AND SENDING YOUR FABRIC

How should you prepare the fabric you send?
Inspect the fabric for flaws.
See the attached page for yardage requirements; Yardage must be on a bolt, NOT folded.
Measure carefully (excess fabric cannot be returned).

How do you order this service and what to do then?

Please call 1-800-535-8776 or email com@ballarddesigns.net to request an order form. (You must have this form to
avoid delays.)

Please cut a small swatch (at least 1" sq.) and staple to your order form with the correct side facing up (this
precautionary measure helps ensure that your fabric can be matched to the order form in the unlikely event they
were to become separated).

Please indicate on your order form if your fabric will be sent in separate packages.

Please make sure the mailing label of your package matches the address printed on the order form.
Please also provide your name, return address, and a phone number where you can be reached.

An estimated delivery time is available when you place your order.

Fabric and completed order form must be received before we can place your order.

Please note: AlL COM furniture is made to order. Therefore, these items are non-returnable.
If you have ANY concerns or would like to place an order, please call our Product Specialists at 800-535-8776.
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BALLARD DESICGNS

ABOUT “RAILROADED” FABRIC IN CUSTOM UPHOLSTERY

To help you select fabric that will result in a top-quality custom look for your COM
upholstered furniture, we've put together the additional guidelines below.
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BALLARD DESIGNS

ABOUT THE CUSTOM DRAPERY PANELS

DIMENSIONS* SEe NOTE

CLASSIC PANELS (SINGLE) DOUBLE PINCH PLEAT PANELS (SET/2)
DC123 FD111, FD112

INVERTED BOX PLEAT PANELS (SET/2) CAFE PANELS (SINGLE)
FD109, FD110 DC310

*Due to manufacturing variances, all upholstery dimensions can vary up to '/2".
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